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Factors Influencing Intentions Using ChatGPT in Education

Teaching Assistant Dilawar Shah Zwakman, Information Technology
Department, Computer Science Faculty, Shaikh Zayed University.
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Abstract

ChatGPT is an advanced Al language model developed by OpenAl. It is
designed to understand and generate human-like text, allowing users to
have natural conversations, get answers to questions, generate content, and
even receive assistance with tasks like writing, coding, and problem-
solving. With the rapid advancements in Al technology and its increasing
impact on various aspects of daily life, it is crucial to comprehend the
factors influencing users' intentions to adopt. This systematic literature
review synthesizes and analyzes empirical studies on the adoption and
acceptance of ChatGPT in higher education, addressing the need to
understand the key factors influencing its use by students and educators.
The confirmed factors include perceived ease of use, perceived usefulness,
trust in ChatGPT, feedback quality, usability, and system responsiveness.
This study employs a qualitative synthesis of 23 peer-reviewed empirical
studies, applying thematic analysis to uncover patterns in the factors
driving ChatGPT adoption. The study’s implications inform future
research directions and institutional strategies for integrating Al to support
educational innovation.

Keywords: Adoption, ChatGPT, Factors, Higher Education, Technology
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